2.15. Sw hai long cuaa cac bén lién quan
Stakeholders Satisfaction
2.15.1. Phan hoi tir cac bén lién quan 1a théa dang.
The feedback from stakeholders is satisfactory.

Dé dam bao rang cac bén lién quan ¢ duoc su hai 10ng tuyét voi, Khoa cung
cap mot sb chinh sach dé khao sat y kién cuaa ho, nhu sau;
Sinh vién

Khoa Dién Bién-Tur ndi chung da tién hanh thuong xuy@n mot cudc khao sat dé
danh gia su hai 1ong cua sinh vién méi hoc ki [Exh. 2.15 (1)]. M6t ban tom tat nhiing
thong tin nay sau dé duoc bao cdo cho cac bo phan va cac giang vién, nham nang cao
chét lwong giang day [Exh. 2.15 (2)]. Luu d6 cua qué trinh nay dugc hién thi trong hinh
2.15-1.
In order to ensure that the stakeholder so btain great satisfaction, theFaculty provides
several policies to survey their opinions, as follows;
Student
The Faculty of Electrical Electronics Engineering has generally conducted a survey to
assess the satisfaction of the students on a regular basis[Exh.2.15(1)]. Asummary of
such information is then reported to the department and the instructor, in order to
improve a teaching quality [Exh.2.15(2)]. The flow diagram of such process is
displayed in Figure 2.15-1.
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Figure 2.15-1 A flow diagram to assess students satisfaction
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Hinh 2.15 -1 Luu db danh gi4 sy thda man cua sinh vién

Cuwu sinh vién

Cudc khao sat cyu sinh vién da duogc thuc hién khi sinh vién tét nghiép tro lai
v6i HCMUTE trong budi 12 tét nghiép (khoang mét nam sau khi tét nghiép). Ngoai ra,
truong ciing ¢6 cudc khao sat truc tuyén (trong truong hop sinh vién khong thé tham dy
I8 tot nghiép). Cudc khao sat da duoc thuc hién bang cach sir dung mot bang cau hoi
bao gom céc thong tin: tinh trang viéc 1am, diéu kién lam viéc, tinh chat céng viéc, su
hai long caa thu nhap, va vv [Exh. 2.15 (3) vaExh. 2.15 (4)].

Alumni



The alumni survey has been conducted when graduated students came back to
HCMUTE during the graduation ceremony (about one year after graduation).
Additionally, the online survey is also available (in case that the alumni are not able
toattend the graduation ceremony).
The survey has been carried out using a questionnaire comprising the information that
the faculty needs from alumni, for example the employment status, condition of
employment, job categories, income satisfaction, and etc [Exh.2.15(3)andExh. 2.15(4)].
Thi trwong lao dong
Dé danh gia muc d6 hai 10ng cua thi truong lao dong, Khoa Pién-biénTu da tién

hanh mot cudc khao sat bang cach gui cau hoi dén mot sé cong ty, nha may cong
nghiép, va cac to chuc co sir dung sinh vién cua khoa. Viéc danh gi& duoc chia thanh 5
phan cu thé 1a [Exh.2.15 (5)];
Labor Market
In order to assess the degree of satisfaction of the labor market, the Faculty of
Electrical Electronics Engineering has conducted a survey by sending the
questionnaires to several companies, industrial factories, and organizations that employ
our graduated students. The assessment is divided into 5 sections according to the TQF
namely[Exh.2.15(5)];

1. Dao duc va nhan cach

Ethics and morals

2. Kién thuc

Knowledge

3. k¥ nang nhan thac

Cognitive skills

4. k¥ nang giira cac ca nhan

Interpersonal skills

5. k¥ nang phéan tich

Analytical skills

Két qua cua khao st dugc tong hop vé khoa va vé phong dam bao chat luong. Sau
khi phan tich d4nh gia, cac béo co s& dugc dua Ién ban giam hiéu dé xem xét va dua ra
giai phap [Exh.2.15 (6)].



Nhiing cai tién duoc s& duoc lén ké hoach trién khai trong thoi gian sém nhat.
Vi du nhu mdi hoc ky déu cd ké hoach mua sim trang thiét bi mai, dé dap ung duoc yéu
cau vé cdng nghé trong méi truong thuc té. [Exh.2.15 (7)]
And the results of such survey are in the level of "very satisfied" [Exh. 2.15(6)]. A self-
assessment in this criterion has been conducted using several policies mentioned above
and the Faculty of Electrical Electronics Engineering can ensure that the stakeholders

obtain a great satisfaction. As a result, the score in this section is 5.



